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February 18, 2005 AGENDA N C School of Telecommunications

VI.

VII.

Call to Order / Welcome / Introductions Russell Green, Chairman
Appreciation to Atlantic Telephone, Meeting Host — Lunch Orders
Information from Board Liaison — Dan Bennett

Old Business
October 8, 2004 Minutes
Compare Job Descriptions and Compile Info for Annual Wage Survey
Review and Discuss Evaluations from ECHO Customer Service Training

Roundtable Discussion ltems

Introduction of Program
“NCST Update and Tour”
Janet Gresham, Lead Instructor, Department Chair CCCC

NCTIA - 2005 Vision and Program of Work Steve Parrott
President

Lunch

Next Meeting April 22, 2005 - Lexington
Adjourn



