NC Telecommunications Industry Association
Human Resources / Training Committee

Mission: “Provide resources to members on human resources and training issues.
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October 8, 2004 AGENDA Skyline Telephone

I Call to Order / Welcome / Introductions Kim Garner, Secretary
Appreciation to Skyline Telephone, Meeting Host

IL. Introduction of Program Angie Miller, Skyline Telephone
“Employment Law Update”
Susan Parrott, Smith-Anderson Law Firm

III.  Review July 30, 2004 Minutes
“ECHO — Every Call Has Opportunities” Customer Service Training - October

IVv. Roundtable Discussions

V. Next Year’s Meeting Schedule and Officers -

VI.  Adjourn



