NC Telecommunications Industry Association
Human Resources/ Training Committee

Mission: “ Provide educational support to members on human resources and training issues Increase number of delivery

vehicles for education / training. Develop a process to identify emerging education topics.”
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September 30, 2005 AGENDA Wilkes Telecom, Wilkesboro, N C

VI.

VII.

Call to Order / Welcome/ Introductions
Appreciation to Wilkes Telecommunications, M eeting Host
I nformation from Board Liaison — Dan Bennett

I ntroduction of Program Debbie Johnson, Wilkes Telecom
FACTA (Fair and Accurate Credit Transaction Act) I dentity Theft
Terry Childers, WCI

New Business- HR Committee Assistswith Curriculum Development and Promotion
North Carolina School of Telecommunications
Job Expo
Marketing and Retail (or Customer Service) Certificate Program
ECHO
Operations M anagement Certificate Program

Old Business

July 22, 2005 Minutes

Job Descriptions and Completion Schedule for Annual Wage Survey
Roundtable Discussion Items

Next M eeting — Date and L ocation

Adjourn



